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HKPC Funding Schemes

The Hong Kong Productivity Council (HKPC) is committed to assisting Hong Kong's SMEs in upgrading and
transforming through Government funding schemes. We actively respond to the needs of businesses and
industries by developing and strengthening relevant funding initiatives. Since the establishment of the
Funding Scheme Branch (FSB) in 2021, the number of new applications received has been increasing each
year. For example, in the 2022/23 fiscal year, we have received over 22,000 applications, marking an 80%
increase compared to the same period in 2021/22. As the leading funding implementer of funding schemes in
Hong Kong, we always aimed to further assist SMEs in enhancing their competitiveness, value creation, and
proper utilization of Government funding schemes.

Introduction & Background of the Survey

In July 2023, HKPC commissioned the Centre for Communication and Public Opinion Survey (CCPQOS) of the
Chinese University of Hong Kong to conduct an online survey and focus group discussion to learn about the
development direction and challenges faced SMEs in the post-pandemic era, as well as their needs for
Government support. The survey and interviews aimed to gather insights on the following three aspects:

Opinions of SMEs
on the information

Challenges faced Opinions of
by SMEs and their SMEs on Government
developments after Funding Schemes platforms regarding
the COVID-19 and their application Government Funding
pandemic processes Schemes

Methodology & Industry Coverage

The online survey received responses from over 500 representatives of SMEs. These
companies represent various industries, including retail, professional services, import-export
trade, hospitality and catering, electronics and information communications, education and
training, and textiles, covering a wide range of sectors.

Regarding the focus group discussion, a successful outreach was made to 30 SME
representatives from different sectors. 6 focus group interviews were conducted, with
2 groups consisting of SME representatives who had not applied for Government funding, and
the remaining 4 groups comprising SME representatives who had previously applied for
Government funding.




th/\{E 3 5 [ A r Hk ik

WHERD  EHAERER

EWAEOES . . BIEHKT REZB2 7
R RSB BEH AR

BIRAIKE = = N RSERABE LA

EASETICEHEE
1) 1) 1)
58% 37% 37% T O T o

il B/NEARRERBIR

EEARFIARIE « IREE . ETFIRE RASE
ERLEEAERNCEE ANEHER (FEF iy ) EENRNE

JEHERE - 60% 51% 44%

LaZ I\ tH = Tz
& ohyINE HA SR 1S NI T S 1
Vabslill 121085 AT BABER - MEBINKBFIE > TEMUBIRETE - RENHE
AT > LEZITAT -
SiEho HHESHIERER > #RRERITHERE -

NEGS)=) 0 BURERIREHEIP/ N EIRRA MR BN HS - BERNTRE  EREK
BE  HEPIERABHBEDS - B 2B AR REHIZE

=Sl BN SIE SAMRAMENR R AR AR 8 AR 2 HER -

th/I\1F EH 55 &5 Bl 51 S kR A

KEK24@EBA R
EHEBRAED

72%

Major Challenges
SMEs Faced after the Pandemic

Business not “Business not fully recovered to
Fully Recovered to Lack of SL re-pandemic erfczlrmancelevels"
Pre-pandemic Cash Flow Operation Cost E P R . P -
lack of cash flow” and “surge in

Performance Levels
operation cost” were the three

580/0 57 0/0 57 0/0 major challenges.

lﬁ‘?ﬂﬂ Future Goals of SMEs

i o . Growth / Improve
Profit maximization”, “growth / Profit Expansion Operational

expansion (outside HK)” and Maximization (outside HK) E;:g:(;ir;:i)\'lﬁnd
“increase operational efficiency Y

and productivity” are top 3 goals 600/0 51 0/0 440/0

in future.

&gg? Desired Government Support by SMEs

(ST EACEAEIENIEN  Optimize policies for recruiting overseas talent, relax the requirements for
overseas universities, considering factors beyond rankings. Additionally,
strengthen local talent training, particularly in the field of IT.

B[ EIEUNIeIS L  Introduce low-interest mortgage loans to help SMEs avoid difficulties in
obtaining bank financing.

(e a0l  Take the lead in coordinating and assisting SMEs in expanding their presence
in mainland China and overseas markets. This includes organizing exchange
programs, study tours, and exhibitions to help SMEs gain in-depth knowledge
of the target markets, especially local regulations and market intelligence.

[N ELI RNl Assist to attract more local and mainland IT companies as the service
supplier of funding schemes.

Overview of )
SMEs Applying [kl Ereees
overnment funding
for Government

Funding 530/0 720/0
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&1 Opinions on Government Funding
Support for SMEs

The survey indicated that SMEs have a strong desire for the Government to introduce funding schemes
related to marketing and promotion, talent recruitment, and support for business operating expenses. In
addition, 80% of the respondents expressed interest in applying for funding programs specifically designed
to support the business development of Hong Kong by SMEs.

Opinions on Government Funding Support for SMEs

72%

49% 49% o o
41% 41% 36%
12%
0.2%
T
Talent Acquisition Digitalization and R&D Others
Automation (Optimizing facilities)

Marketing and Promotion Sustain Operation Market Expansion Corporate Social
outside Hong Kong Responsibility

[ 1deal Funding Information Platform
for SMEs

Ideal information platform to help SMEs understand and apply for
Government funding schemes should include:

Case studies Experience- Regular updates
of successful sharing groups for and newsletters
Government funding applicants to through social media
multiple funding applications from exchange their platforms to provide
applications different funding application the latest
industries experience information

Single account
management for

=== Awareness of Information Platforms Regarding Government Funding Schemes s
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Support and Consultation Centre for SMEs (SUCCESS) SME Link Others




Opinions of Participants
in the Focus Group Disucssion (Excerpts)
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Subpar business performance

| am disappointed with the limited increase in
traffic after opening a brick-and-mortar store “

Persistent high
operating costs

11
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during the pandemic. Currently, | am operating
in Thailand through a third party, and | hope to
apply for BUD Fund to directly run the business

locally. ,,

Due to cost consideration,

| have only set up an office and
hired around 10 employees in
mainland China, without hiring

any employees in Hong Kong.,,
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overseas markets. We hope to

€€ scaling up

more cooperative relationships with other
regions, such as organizing exhibitions in
foreign locations for SMEs to participate in,
enabling them to explore new markets and
find new customers. ,,

Participant from the retail industry in focus group Paielisant (e e e e

industry in focus group

€€ Lack of cash flow

Most of my clients are SMEs, many of them have reduced expenses after the
pandemic, resulting in business shrinks. At the same time, as an SME, | lack
sufficient funds to support my daily operation and don't have a budget for marketing
and promotion, which allows larger companies to dominate the market. ,,

Participant from a software development startup

Desire to expand beyond
Currently, there are many “ the Hong Kong market

funding schemes targeting | am concerned about the lack of knowledge about the
local business environment, especially regulatory
restrictions. | hope the Government can provide assistance
in obtaining information, such as organizing discussion
groups for SMEs interested in or already expanding into the
same market to share and exchange experiences. ,,

have funding schemes that
focus on the local market.

Multiple participants from
focus group interviews

Participant from an SME planning to expand overseas

. Opinions on funding amounts
Government assistance “ | am concerned about the sustainability of
in brand promotion and funding. For example, my applied funding only
covers 18 months for a successful grant
application, and after establishing an online
platform, the funding stops, overlooking the
ongoing maintenance expenses. | hope the
Government can extend the coverage period

of funding schemes. ,,

Participant from an industry association

suggest that the government explore

Participant from an SME planning to expand overseas
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Integrated Three Strategies to Assist
SMEs for Up-to-Date Government Support

=
“@ Biz Expands Easy®

In 2022, HKPC launched Biz Expands Easy (BEE) platform, a one-stop platform that covers information on
over 20 government funding schemes, making it easier for SMEs to discover funding resources and
support. As the leading funding implementer of funding schemes in Hong Kong, we have integrated the
findings from survey and introduced three major action strategies to assist SMEs in enhancing their
competitiveness and effectively utilizing Government support:

Establishing
Biz Expands Easy Square (BEE?)

BEE? brings together government departments, industry
associations, and funding scheme applicants with the objective of
establishing a communication platform that provides interactive
experience sharing sessions, helping SMEs as well as startups to
obtain government information.

Launching a New
"Government Funding 101"
Video Series

Short videos showcasing successful government funding
application cases are shared to provide SMEs with an
introductory guide to the application process.

Enhancing BEE ePass Functionality
with Integration of “iAM Smart”

The integration of “iAM Smart” with BEE ePass allows users to
conveniently log in to BEE ePass using their “iAM Smart”
credentials. This integration streamlines access and management
of government funding schemes administered by HKPC, as users
can utilize a single account and password for these purposes.




